
Update from 
SHaUN BaINBrIdGe 
DIRECTOR, ASSURANCE

Welcome to Lucideon’s first 
Assurance Newsletter, an 
opportunity to learn about the 
new capabilities across the 
business, read our case studies 
and get an insight into our key 
services.

Over the past year we have 
invested significantly in new services 
and colleagues. We recently 
appointed Jonathan Green as 
Management Systems Auditor in 
order to strengthen the certification 
aspect of the business and we’ve 
launched a new certification service, 
V-MARQ® (see adjacent panel).

March this year saw us sponsor the 
EAUC Annual Conference where we 
showcased our wide range of 
sustainability services to the 
education sector and led an 
exchange session on internal 
auditing.

This year has seen a large increase 
in certification of the ISO 50001 
standard, perhaps due to the 
Energy Savings Opportunity 
Scheme (ESOS). If you’re obliged to 
comply, just a reminder that the 
5 December 2015 audit deadline 
is fast approaching. You can read 
more about ESOS on page 2.
Keeping with the ISO 50001 theme, 
we are thrilled to be able to support 
our chosen charity, Douglas 
Macmillan Hospice, by providing 
them with a free stage 1 assessment 

INTRODUCING

V-marQ®
THE CERTIFICATION 
OF MANUFACTURING 
ORIGIN SCHEME

_    Do you use 
 ‘ORIGIN OF MANUFACTURE’ 
 as part of your brand?

_    Do you want to prove that your  
 product is made where you say  
 it is and that your marketing   
 claims are true and transparent?

_    Do you want to distinguish your  
 product from those of 
 competitors by belonging to   
 an independent, robust scheme  
 that your customers can have  
 confidence in?
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Got a question?
Please give me a call on:
+44 (0)1782 411008
or email:
shaun.bainbridge@lucideon.com
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is an independent 
certification scheme that 

verifies the 
ORIGIN OF MANUFACTURE 

of your product.

For full details please visit:
www.v-marq.com

audit to guide them in monitoring, 
measuring and potentially reducing 
their energy consumption.

Another area I’d like to mention is 
the sustainability audits required 
for submission to Ofgem under the 
Renewables Obligation (RO) order. 
Did you know that the UK has a 
requirement for 15% of energy to be 
from renewable sources by 2020? 
The RO order is the main support 
mechanism for renewable electricity 
projects in the UK and requires 
certain companies to submit an 
annual independent sustainability 
audit, a service which we introduced 
to our existing clients and are now 
extending to other organisations. We 
will be running a free webinar at 3pm 
on 1 October 2015 about the 
sustainability audits so save the date! 
Until then you can learn more at:
www.lucideon.com/ofgem

When you visit this page you will 
notice our new-look website! Since 
we came together with Ceram and 
M+P Labs last year under the brand 
of Lucideon, we’ve been operating 
three separate sites. We’ve now put 
all our services onto the one website 
so that you can clearly see our range 
of offerings. Check it out at:
www.lucideon.com/assurance

Finally, with a unique knowledge of 
industry processes and a focus on 
continual improvement, we pride 
ourselves on delivering great service. 
Our expert team of auditors and 
verifiers is always on-hand to answer 
any queries you may have.

Alternatively, please feel free to 
contact me at any time.

Assurance
NEWSLETTER
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The scheme applies to those 
organisations who have 250 or 
more employees in the UK or have 
an annual turnover greater than 
£38,937,777 AND a balance sheet 
greater than £33,486,489.

There are several routes to ESOS 
compliance including ISO 50001 
certification of an Energy 
Management System (EnMS). 
Companies with a certified EnMS 
have no further compliance 
requirements, they will merely have 
to inform the scheme’s 
administrator, the Environment 
Agency, that a valid ISO 50001 
certification is in place.
  
Lucideon has been providing ISO 
50001 certification to many 
organisations since its launch in 2011 
and has services available for 
organisations at all stages of their 
ISO 50001 journey. We are UKAS-
accredited to certify all levels of 
organisations from corporates to 
complex industrial operations, for 
single sites to multi-site operations. 

Download our free ESOS white 
paper at:  
www.lucideon.com/esos 

The Energy Savings Opportunity 
Scheme (ESOS) was brought in 
by the Department of Energy and 
Climate Change (DECC) to address 
Article 8 of the EU Energy 
Efficiency Directive (EED) which 
consists of a series of measures 
intended to reduce energy 
consumption. The requirement is for 
member states who meet the 
qualification criteria to have 
undertaken an energy audit by 
5 December 2015.
  

The UK Head Office Assurance Team from left to right:
Shaun Bainbridge, Director, tony Summers, GHG Lead Auditor, 
Juliet James, Business Support Manager, tim Watts, Operations Manager, 
ann-marie Cornall, Sales Consultant, david robinson, Assurance Services 
Manager, michelle Simons, Business Support & Accounts Administrator and 
Jemma Weaver, Business Support Assistant.
Not in photo: 
Jonathan Green, david Wright & Chris Cooper, Management Systems 
Auditors.

 CERTIFICATION 
 SERVICES
_    ISO 9001 – Quality Management  
 Systems

_    ISO 14001 – Environmental 
 Management Systems

_    ISO 50001 – Energy Management  
 Systems

_    OHSAS 18001 – Health and Safety  
 Systems

_    Certification of Manufacturing
 Origin Scheme (V-MARQ®)

 

For more information visit: 
www.lucideon.com/certification

 VERIFICATION 
 SERVICES
_    Carbon Footprinting (ISO 14064-1,  
 WRI/WBCSD GHG Protocol, 
 Carbon Disclosure Project (CDP))

_    EU ETS (EU Emissions Trading  
 Scheme), including Aviation

_    Sustainability/Environmental/
 Corporate Responsibility Report  
 Assurance

_    Product, Service and Supply   
 Chain Certification (PAS 2050,  
 WRI/WBCSD Product Life Cycle  
 and Scope 3 Corporate Value  
 Chain)

_    Sustainability Audit (waste, 
 biomass, bioliquid, Ofgem)

For more information visit: 
www.lucideon.com/verification

DO YOU NEED 
TO COMPLY WITH 
eSoS?

meet tHe aSSUraNCe teamoVerVIeW of 
oUr SerVICeS
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REVISIONS TO 
ISO 9001 AND
ISO 14001 STANDARDS
The quality management standard 
ISO 9001 and the environmental 
management standard ISO 14001 
are currently undergoing revisions. 
The new versions are expected to be 
released by the end of 2015.

Why not join us on 4 December 2015 
for our free workshop where our 
team of expert auditors will review 
the main changes to the standards.  

Following on from the event we will 
also be hosting a free webinar on 
8 December 2015 to reiterate the 
main changes. For more information 
visit:
www.lucideon.com/isorevisions

Alternatively, why not join one of our 
training courses below to explore the 
changes to the standards in greater 
detail.

The University of Reading 
aspires to be a leader in 
sustainability through its 
teaching, research and 
operational activities. 
Committed to reducing its 
environmental impacts, the 
university has a Carbon 
Management Plan (CMP) in place 
with an aim to reduce carbon 
emissions by 35% by 2015/16 
and 45% by 2019/20, compared 
with a 2008/9 baseline.
 
In order to help implement the CMP, 
the university asked us to certify its 
Energy Management System (EnMS) 
to the international energy 
management standard, ISO 50001.   

We carried out assessments across 
the university’s four locations during 
the initial assessment. The facilities 
for undergraduate and 
postgraduate research and teaching 
include a combination of offices, 
lecture rooms, labs and kitchens and 
encompass the work environments 
of approximately 4,000 staff and 
17,000 students. 

By achieving certification, the 
University of Reading has not only 
improved its brand and reputation, 

but has also shown its commitment 
to robust and sustained energy and 
water management practices and to 
continual improvement in energy 
performance, as stated in their 
Energy & Water Policy. 

Tim Watts, Operations Manager, 
Assurance, Lucideon, says:

‘‘The University of Reading has done 
an impressive job in implementing 
an EnMS and this structured 
approach to energy management 
will significantly assist them in 
maintaining progress towards 
achieving their carbon emission 
reduction targets by the chosen 
deadlines.”

Dan Fernbank, Energy Manager at 
University of Reading, says:

“Certifying our energy management 
systems to the international 
ISO 50001 Energy Management 
standard recognises how far we 
have come in recent years in 
managing our energy consumption 
and carbon emissions.  Crucially, 
it also means we can be confident 
in the systems we have in place to 
further improve in the future.”

Download our quick guide to 
ISO 50001 at: 
www.lucideon.com/iso50001

CertIfICatIoN of tHe UNIVerSItY 
of readING’S eNerGY maNaGemeNt 
SYStem to ISo 50001

CASE STUDY

TRAINING COURSES 
ON OFFER
Led by highly qualified trainers and 
building on our extensive knowledge 
of management systems, the follow-
ing courses, held at our headquarters 
in Stoke-on-Trent, are coming up in 
2015:
 
_    Internal Auditor
_    Changes to ISO 9001 – 
 What Are They?
_    Changes to ISO 14001 – 
 What Are They?
_    Revisions to ISO 9001 and 
 ISO 14001 - How Will The 
 Transition Affect You As 
 An Internal Auditor?
_    Implementing an Energy 
 Management System for 
 ISO 50001
_    EU ETS ‘The Basics’ Workshop

For further information, including 
course dates, visit:
www.lucideon.com/training 
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www.lucideon.com/assurance
+44 (0)1782 411008
support@lucideon.com

CARBON 
DISCLOSURE 
PROJECT (CDP)
UK based organisation CDP works 
with shareholders and corporations 
to disclose the greenhouse gas 
emissions of over 3,000 major 
organisations. Having your 
emissions data independently 
verified by us can increase your 
CDP score, giving your stakeholders 
the confidence that your reported 
data is accurate and credible. 

We will be running a free webinar 
about CDP at 3pm on 17 September 
2015. Until then you can find out 
more at: 
www.lucideon.com/cdp
 

DID YOU KNOW?
We work with over 1,000 clients in 
30 countries, have verified over £7 
billion of carbon dioxide emissions 
and are celebrating 30 years in the 
business this year.

We hold robust formal 
accreditations with many 
recognised accreditation bodies 
throughout Europe and North 
America for our verification and 
certification services.

The services we provide are based 
upon a policy of providing a unique 
combination of:

_    Industry sector knowledge            
_    Cost
_    Specialist auditors                           
_    Effectiveness 
_    Service orientation                          
_    Global reach

Many companies and organisations 
now measure and monitor 
environmental parameters as part 
of their overall sustainability and 
corporate social responsibility
policy and, consequently, produce a 
sustainability report.

Lucideon CICS Limited is the 
accredited body that provides 
assurance services.

CASE STUDY

VerIfICatIoN of HaNSoN’S 
SUStaINaBILItY report

Performance and Sustainability 
Report, and supporting data, in 
order to add robustness to the 
reports and enhance its credibility 
for stakeholders.

The scope of the verification 
included energy use, carbon 
emissions, waste, water 
consumption, transport impacts, 
recycling, biodiversity, health and 
safety and community liaison. The 
verification was carried out using the 
principles of the Global Reporting 
Initiative (GRI). 
The sustainability report was also 
reviewed to confirm the accuracy of 
the content between the report and 
the source data/information.

Hanson UK, by having its
sustainability report externally 
verified by an independent body, has 
added credibility to its 
statements, policies and data. 
This provides confidence to 
shareholders, investors and the 
public, and backs up Hanson UK’s 
commitment to sustainability.

A leading supplier of heavy 
building materials to the 
construction industry, Hanson 
UK has a firm commitment to 
sustainability and a long-term 
strategy based around the 
themes of people, water and 
biodiversity, carbon, systems, 
and waste and raw materials.

The company has produced an 
annual sustainability report for 
several years and asked Lucideon  
to independently verify its 

We are pleased to announce that we will be exhibiting and speaking 
at the HEI London Event on 2 December 2015. 

Healthcare, Environment and Infrastructure (HEI) is one of the UK’s 
leading NHS and healthcare sector conference and exhibition formats.
 
Register for the event here: 
www.ascentevents.co.uk/hei-london.php

HeaLtHCare eNVIroNmeNt 
& INfraStrUCtUre eVeNt 

Independent verification and certification. 
We take the personal approach to dotting 

the ‘i’s and crossing the ‘t’s.”“


